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This report provides retention data for first-time undergraduate students at Arizona’s public 
universities. Retention rates serve as an important leading indicator of progress toward degree 
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First-time undergraduate student retention is tracked by the board as it is a key indicator of 
student success and overall university success. Students typically confront the most changes and 
challenges during their first year; thus, the rate of students returning for their second year is an 
important metric. 

Academic preparation for students entering a university is a primary indicator of future retention. 





Arizona State University

Exhibit ASU.FTSR.1: First-Time, Full-Time On-Campus Student Retention Rate and Enterprise Metric Goals

Retention Rate and Enterprise Plan Goals

Actual to Goal Differences

Exhibit ASU.FTSR.2: First-Time, Part-Time On-Campus Student Retention Rate and Enterprise Metric Goals

Retention Rate and Enterprise Plan Goals

Actual to Goal Differences

-1.8% -2.5% -3.6%

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

84.3% 84.3% 85.2% 85.5% 86.7% 86.2% 86.0% 85.4%86.0%





Arizona State University

Exhibit ASU.FTSR.5: First-Time Student Headcount Enrollment by Credit Hours and Program Modality

On-Campus

Online

Total

Exhibit ASU.FTSR.6: Percentage of First-Time Students by Credit Hours and Program Modality

On-Campus

Online

Total

Full-Time Part-Time Total

Full-Time Part-Time Total

11,163 12,429
13,717

12,265
13,931

1

11,163
12,430

13,717
12,265

13,931

2019 2023

11,265
12,546 13,841 12,508 14,079

951 1,294 1,625 2,459 2,547

102 117 124 243 148

951 1,293 1,625 2,459 2,547

1,053 1,410 1,749 2,702 2,695

2019 2023
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Arizona State University

Exhibit ASU.FTSR.7: First-Time Student Retention Rate by Credit Hours and Program Modality

On-Campus

Online

Total

Exhibit ASU.FTSR.8: Average High School GPA of First-Time Students by Credit Hours and Program Modality

On-Campus

Online

Total

TotalFull-Time Part-Time

Note: Retention rates and average high school GPAs redacted where there are are five or fewer students.  Average high school GPAs calculated using only 
those students for which a high school GPA is available.  All student GPAs adjusted to a four-point scale.

Full-Time Part-Time Total

85.5% 86.7% 86.2% 86.0% 85.4%

85.5% 86.7% 86.2% 86.0% 85.4%

2019 2023

43.6% 44.8% 49.2% 49.1% 50.8%43.6% 44.9% 49.2% 49.1% 50.8%

81.9% 82.4% 82.0% 79.2% 79.8%

2019 2023

43.9% 44.5% 49.3% 48.4% 50.8%

2019 2023

85.1% 86.3% 85.9% 85.1% 85.0%

46.1% 40.2% 50.0% 40.7% 50.0%

3.47



Arizona State University

Exhibit ASU.FTSR.9: First-Time Student Headcount and Retention Rate By Classification of Instructional Programs

Classification of Instructional Program (CIP)
52 Business, Management, Marketing, and Related Support Services 4,093 80.2%
14 Engineering 2,003





Arizona State University

Exhibit ASU.FTSR.11: First-Time Student Headcount Enrollment by Credit Hours and Arizona Residency

On-Campus

Resident

Non-Resident

Total

Online

Resident

Non-Resident

Total

Total

Resident

Non-Resident

Total

Note: Unspecified students are included in subtotals and totals, though not presented directly.

Full-Time Part-Time Total

Full-Time Part-Time Total

Full-Time Part-Time Total

7,365 7,784 8,544 7,978 8,405

3,798 4,645 5,173 4,287 5,526

11,163 12,429 13,717 12,265 13,931

2019 2023

7,439 7,857 8,632 8,110 8,507

3,826 4,689 5,209 4,398 5,572

74 73 88 132 102

28 44 36 111 46

102 117 124 243 148

2019 2023

11,265 12,546 13,841 12,508 14,079

2019 2023

1

1

2019 2023

77 137 138 236 261

874 1,157 1,487 2,223 2,286

77 137 138 236 261

874 1,156 1,487 2,223 2,286

951 1,293 1,625

2019 2023

951 1,257 1,625

2019 2023



Arizona State University

Exhibit ASU.FTSR.12: First-Time Student Retention Rate by Credit Hours and Arizona Residency

On-Campus

Resident

Non-Resident

Total

Online

Resident

Non-Resident

Total

Total

Resident

Non-Resident

Total

Total

Full-Time Part-Time Total

Full-Time Part-Time

Note: Retention rates redacted where there are five or fewer students.

Full-Time Part-Time Total

87.0% 88.7% 88.7% 86.9% 87.0%

82.6% 83.5% 82.1% 84.4% 82.9%

85.5% 86.7% 86.2% 86.0% 85.4%

2019 2023

82.3% 82.9% 81.9% 83.2% 82.5%
35.7% 25.0% 44.4% 36.0% 37.0%

85.1% 86.3% 85.9% 85.1% 85.0%

2019 2023

46.1% 40.2% 50.0% 40.7% 50.0%

2019 2023

86.6% 88.3% 88.3% 86.2% 86.6%
50.0% 49.3% 52.3% 44.7% 55.9%

2019 2023

43.8% 44.3% 49.2% 49.0% 50.3%43.8% 44.4% 49.2% 49.0% 50.3%

43.6% 44.8% 49.2% 49.1% 50.8%

2019 2023

43.6% 44.9% 49.2% 49.1% 50.8%

2019 2023

41.6% 48.9% 50.0% 50.4% 55.9%41.6% 48.9% 50.0% 50.4% 55.9%

87.0% 88.7% 88.7% 86.9% 87.0%

82.6% 83.4% 82.1% 84.4% 82.9% 82.6%

8धब.2% 49.0%

50.8%8.9%

82.6%

8.9%

48.9%

.Ș0.8܀%

48.9%

82.6%

50.8%48.9%
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Arizona State University

Exhibit ASU.FTSR.13: First-Time Student Headcount Enrollment by Credit Hours and Pell Status

On-Campus

Pell

Non-Pell

Total

Online

Pell

Non-Pell

Total

Total

Pell

Non-Pell



Arizona State University



Arizona State University

Exhibit ASU.FTSR.15: First-Time Student Headcount Enrollment by Credit Hours and Age

On-Campus

Age 21 and Under

Age 22 and Over

Total

Online

Age 21 and Under

Age 22 and Over

Total

Total

Age 21 and Under

Age 22 and Over

Total

Note: Unspecified students are included in subtotals and totals, though not presented directly.

Full-Time Part-Time Total

Full-Time Part-Time Total

Full-Time Part-Time Total

12,372 13,676 12,206 13,877

57 41 58 54

11,163 12,429 13,717 12,265 13,931

2019 2023

12,482 13,793 12,438 14,020





Arizona State University

Exhibit ASU.FTSR.17: First-Time Student Headcount Enrollment by Race Ethnicity and Gender

American Indian or Alaska Native

Asian

Black or African American

Hispanic

Native Hawaiian or Other Pacific Islander

White

Two or More Races

Non-Resident Alien

Unspecified

Total

Note: Unspecified gender students are included in subtotals and totals, though not presented directly.

Female Male Total

459 549 580 587 666

295 384 406 418 490

1,759 2,038 2,360 2,424 2,541

92 73 103 77 91

14 17 19 21 24

295



Arizona State University



Northern Arizona University

Exhibit NAU.FTSR.1: First-Time, Full-Time On-Campus Student Retention Rate and Enterprise Metric Goals

Retention Rate and Enterprise Plan Goals

Actual to Goal Differences

Exhibit NAU.FTSR.2: First-Time, Part-Time On-Campus Student Retention Rate and Enterprise Metric Goals

Retention Rate and Enterprise Plan Goals

Actual to Goal Differences

0.0%

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025



Northern Arizona University

Exhibit NAU.FTSR.3: First-Time Student Retention Rate by Instructional Modality

On-Campus Students

Online Students

Exhibit NAU.FTSR.4: First-Time Student Headcount, Retention Rate and Average High School GPA by Geographic Site

Geographic Site
NAU Flagstaff Mountain 5,218 72.9% 3.72
NAU Chandler-Gilbert Cmty Coll 1
NAU Glendale Cmty Coll 1
NAU Yuma 1
NAU Bullhead City
NAU Central Arizona College
NAU Communiversity @ Queen Creek
NAU Communiversity @ Surprise
NAU Eastern Arizona College
NAU Estrella Mountain Cmty Coll
NAU Fort Defiance



Northern Arizona University

Exhibit NAU.FTSR.5: First-Time Student Headcount Enrollment by Credit Hours and Program Modality

On-Campus

Online

Total

Exhibit NAU.FTSR.6: Percentage of First-Time Students by Credit Hours and Program Modality

On-Campus

Online

Total

Full-Time Part-Time Total

Full-Time Part-Time Total



Northern Arizona University

Exhibit NAU.FTSR.7: First-Time Student Retention Rate by Credit Hours and Program Modality

On-Campus

Online

Total

Exhibit NAU.FTSR.8: Average High School GPA of First-Time Students by Credit Hours and Program Modality

On-Campus

Online

Total

TotalFull-Time Part-Time

Note: Retention rates and average high school GPAs redacted where there are are five or fewer students.  Average high school GPAs calculated using only 



Northern Arizona University





Northern Arizona University



Northern Arizona University

Exhibit NAU.FTSR.12: First-Time Student Retention Rate by Credit Hours and Arizona Residency

On-Campus

Resident

Non-Resident

Total

Online

Resident

Non-Resident

Total

Total

Resident

Non-Resident

Total

Total

Full-Time Part-Time Total

Full-Time Part-Time

Note: Retention rates redacted where there are five or fewer students.

Full-Time Part-Time Total

76.0% 78.9% 79.4% 76.0% 77.0%

68.8% 75.6% 71.1% 75.3% 74.0%

73.6% 77.8% 76.5% 75.8% 76.1%

2019 2023

66.5% 71.4% 68.3% 71.8% 70.4%52.0% 54.0% 55.2% 53.0% 46.6%

71.3% 74.2% 73.9% 72.7% 72.9%

2019 2023

50.4% 51.0% 54.0% 46.4% 43.1%

2019 2023

73.8% 75.7% 77.2%



Northern Arizona University

Exhibit NAU.FTSR.13: First-Time Student Headcount Enrollment by Credit Hours and Pell Status

On-Campus

Pell

Non-Pell

Total

Online

Pell

Non-Pell

Total

Total

Pell

Non-Pell

Total

Note: Unspecified students are included in subtotals and totals, though not presented directly.

Full-Time Part-Time Total

Full-Time Part-Time Total

Full-Time Part-Time Total

1,802 1,578 1,331 1,478

3,215 3,173 3,118 3,242

5,228 5,017 4,751 4,449 4,720

2019 2023

2,107 1,804 1,519 1,647

3,695 3,580 3,462 3,574

305 226 188 169

480 407 344 332

571 785 633 532 501

2019 2023

5,799 5,802 5,384 4,981 5,221

2019 2023

10 8 11 6

20 13 125 21

32 30 21 136 27

2019 2023

21 29 34 18

45 37 194 54

11 21 23 12

25 24 69 33

66 36 45 92 45

2019 2023

98 66 66 228 72

2019 2023

1,812 1,586 1,342 1,484

3,235 3,186 3,243 3,263

2,128 1,833 1,553 1,665

3,740



Northern Arizona University



Northern Arizona University

Exhibit NAU.FTSR.15: First-Time Student Headcount Enrollment by Credit Hours and Age

On-Campus



Northern Arizona University

Exhibit NAU.FTSR.16: First-Time Student Retention Rate by Credit Hours and Age

On-Campus

Age 21 and Under

Age 22 and Over

Total

Online

Age 21 and Under

Age 22 and Over

Total

Total

Age 21 and Under

Age 22 and Over

Total



Northern Arizona University

Exhibit NAU.FTSR.17: First-Time Student Headcount Enrollment by Race Ethnicity and Gender

American Indian or Alaska Native

Asian

Black or African American

Hispanic

Native Hawaiian or Other Pacific Islander

White

Two or More Races

Non-Resident Alien

Unspecified

Total

Note: Unspecified gender students are included in subtotals and totals, though not presented directly.

Female Male Total

72 70 84 73 66



Northern Arizona University



University of Arizona

Exhibit UA.FTSR.1: First-Time, Full-Time On-Campus Student Retention Rate and Enterprise Metric Goals

Retention Rate and Enterprise Plan Goals

Actual to Goal Differences

Exhibit UA.FTSR.2: First-Time, Part-Time On-Campus Student Retention Rate and Enterprise Metric Goals

Retention Rate and Enterprise Plan Goals

Actual to Goal Differences

3.0%
0.5% 0.3%

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

80.4% 80.5% 83.4% 81.3% 83.4% 85.5% 84.5% 85.8%

4.0%

-0.3%

1.7%

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

56.4%
63.9% 62.0% 64.3% 67.0% 67.8% 65.0% 68.5%

31 | RETENTION REPORT





University of Arizona

Exhibit UA.FTSR.5: First-Time Student Headcount Enrollment by Credit Hours and Program Modality

On-Campus

Online

Total

Exhibit UA.FTSR.6: Percentage of First-Time Students by Credit Hours and Program Modality

On-Campus

Online

Total

Full-Time Part-Time Total

Full-Time Part-Time Total

5,857 5,975 6,009 5,197 5,957

18 17 8 162 44

5,875 5,992 6,017 5,359 6,001

2019 2023

7,291 7,691 7,595 6,995 8,261

42 40 69 324 211

1,434 1,716 1,586 1,798 2,304

24 23 61 162 167

1,458 1,739 1,647 1,960 2,471

2019 2023

7,333 7,731 7,664 7,319 8,472

2019 2023

79.9% 77.3% 78.4% 71.0% 70.3%

0.2% 0.2% 0.1% 2.2% 0.5%

80.1% 77.5% 78.5% 73.2% 70.8%

2019 2023

99.4% 99䐀�

����������������������������









University of Arizona

Exhibit UA.FTSR.11: First-Time Student Headcount Enrollment by Credit Hours and Arizona Residency

On-Campus

Resident

Non-Resident

Total

Online

Resident

Non-Resident

Total

Total

Resident

Non-Resident

Total

Note: Unspecified students are included in subtotals and totals, though not presented directly.

Full-Time Part-Time Total

Full-Time Part-Time Total



University of Arizona

Exhibit UA.FTSR.12: First-Time Student Retention Rate by Credit Hours and Arizona Residency

On-Campus

Resident

Non-Resident

Total

Online

Resident

Non-Resident

Total

Total

Resident

Non-Resident

Total

Total



University of Arizona

Exhibit UA.FTSR.13: First-Time Student Headcount Enrollment by Credit Hours and Pell Status

On-Campus

Pell

Non-Pell

Total

Online

Pell

Non-Pell

Total

Total

Pell

Non-Pell



University of Arizona

Exhibit UA.FTSR.14: First-Time Student Retention Rate by Credit Hours and Pell Status

On-Campus

Pell

Non-Pell

Total

Online

Pell

Non-Pell

Total

Total

Pell

Non-Pell

Total

Total

Full-Time Part-Time Total

Full-Time Part-Time

Note: Retention rates redacted where there are five or fewer students.

Full-Time Part-Time Total

82.6% 84.3% 80.2% 82.3%



University of Arizona

Exhibit UA.FTSR.15: First-Time Student Headcount Enrollment by Credit Hours and Age

On-Campus

Age 21 and Under

Age 22 and Over

Total

Online

Age 21 and Under

Age 22 and Over

Total

Total

Age 21 and Under

Age 22 and Over

Total

Note: Unspecified students are included in subtotals and totals, though not presented directly.

Full-Time Part-Time Total

Full-Time Part-Time Total

Full-Time Part-Time Total



University of Arizona

Exhibit UA.FTSR.16: First-Time Student Retention Rate by Credit Hours and Age

On-Campus

Age 21 and Under

Age 22 and Over

Total

Online

Age 21 and Under

Age 22 and Over

Total

Total

Age 21 and Under

Age 22 and Over

Total

Total

Full-Time Part-Time Total

Full-Time Part-Time

Note: Retention rates redacted where there are five or fewer students.

Full-Time Part-Time Total

83.4% 85.5% 84.5% 85.8%

74.2% 87.5% 66.7% 64.3%

81.3% 83.4% 85.5% 84.5% 85.8%

2019 2023

74.4% 75.9% 62.1% 51.0%





University of Arizona

Exhibit UA.FTSR.18: First-Time Student Retention Rate by Race Ethnicity and Gender

American Indian or Alaska Native

Asian

Black or African American

Hispanic

Native Hawaiian or Other Pacific Islander

White

Two or More Races

Non-Resident Alien

Unspecified

Total

Note: Retention rates redacted where there are five or fewer students.

Female Male Total

87.5% 86.2% 91.7% 85.6% 85.1%

60.5% 68.7% 70.8% 64.6% 61.1%

54.3% 66.1% 66.7% 64.4% 64.7%

75.0% 72.7% 66.7% 50.0%
83.3%

73.2% 76.5% 80.0% 79.0% 80.1%

79.0% 80.6% 82.7% 79.4% 80.6%

2018 2022

85.0% 86.1% 87.2% 79.1% 85.5%

100.0% 76.1% 83.9% 73.9% 80.0%

82.2% 83.4% 84.4% 83.5% 84.3%

76.7% 77.9% 80.1% 75.1% 76.7%

57.9% 66.1% 67.6% 61.0% 59.1%55.1% 62.1% 63.2% 56.8% 56.7%

77.8% 79.5% 81.5% 78.4% 80.1%

2018 2022

76.3% 78.0% 79.9% 77.0% 79.2%

2018 2022

88.2% 77.2% 82.2% 77.9% 76.8%75.0% 78.3% 80.4% 79.9% 73.8%

83.7% 84.9% 88.2% 80.5% 85.8%




